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Clearvision on G-Cloud | Service Description

Collaboration Software and
Tooling

Service summary

The Atlassian tools are designed to promote agile collaboration. As an
Atlassian Enterprise Expert, Clearvision offers procured licensing for the entire
Atlassian stack, including Confluence, JIRA Software, JIRA Core, JIRA Service
Desk, JIRA Portfolio, Bitbucket, HipChat, and more. Working with Clearvision

ensures your teams adopt best practice collaborative working practices.

Service features

e Collaboration tools with procured pricing and added value

e A Clearvision Collaboration Tooling Expert Account Manager
e 30 day payment terms

e Annual reminders for renewals

e Co-terming of your licences

e Collaboration tooling licence audits

Service benefits

e Purchasing tools through Clearvision is quick and simple

e Your Account Manager is your single point of contact

e Pay via PO (30 day payment terms), or credit card

e Complete managed service. No more administrative headaches
e Co-terming for better budget management

e As an Atlassian Enterprise Expert, Clearvision can recommend other tools
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Overview of Clearvision'’s Services for G-Cloud 8

XJIRA Software

Service
Desk

¥
X Confluence

9 Bitbucket

QHipChat

Other Atlassian Tools
YAtlassian Marketplace

Data Center

Enterprise Services

Cloud ALM and System
Administration

Agile methodologies

Bulk Licensing

Easy to manage licencing and
renewals for JIRA Software and
JIRA Core: we help you begin
with flexible free trials

v

v

HipChat is enterprise-ready
chat, and Clearvision is one of
the largest licence & support
Experts in the Atlassian global
ecosystem.

Licencing for Portfolio,
SourceTree, Bamboo, Clover,
FishEye, Crucible, Crowd

Partner discounts as

part of complete system
implementations for JIRA and
Confluence.

Licencing for Atlassian Data
Center, which is available for
JIRA Software, Confluence,
Bitbucket, and JIRA Service
Desk

Realize significant savings
for large user bases, and
consolidate complex
requirements into simple

invoicing and renewal packages.

Manage a wide variety of
apps and licences through our
unique platform for system
administrators: Spectrum

Consultancy

The Atlassian Technical

Account Manager is a post-
sales solution advisory service
provided direct from Atlassian.
Purchase through Clearvision
for seamless delivery and added
value, without the headache of
administration.

v
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Training Support Packages

v v

v v

v v

v v

v v

v Clearvision support packages
cover the full range of Atlassian
tools

v v

v v

As an Atlassian Enterprise
Expert, Clearvision offers a
hassle-free experience of
procuring Atlassian Premier
Support, covering JIRA

Software, Core, Service Desk,
Confluence, Bitbucket and more.

Book into webinars to learn
about how Spectrum makes
system administration easier,
and sign up free to test drive
your own instance.

A wide range of bespoke on-site
training options including with
some of the UK's best-known
agile trainers.

v
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Infrastructure

v

Our Spectrum platform makes
it easy to clone JIRA instances
including plugins and their
settings.

Use Atlassian's own Data
Center deployment option for
high availability, performance
at scale, and instant scalability.
Setup and support from
Clearvision.

Spectrum: unique application
management platform for
system administrators.
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Custom Development

v

v

Completely customize your
Confluence into a branded intranet
for your organization. Setup and
support for a wide range of plugins.

v

Custom plugin development for
enterprise.

Custom scripting with Groovy, and
managed migrations.

Integration of agile / continuous
development ready QA / testing
systems.



“YAtlassian Experts

Platinum

“YAtlassian Experts

About Clearvision

Clearvision is an innovative software services company with

offices in Southampton UK, Philadelphia, Dublin, and Bangalore.

% BARCLAYS
Met Office

Supporting some of Atlassian’s

Aer Lingus % l’&G largest enterprise clients

Since 2005 we have applied our expertise to support hundreds

| I 1ol I | of leading organizations manage transformation in their IT and
' ' '

CISCO tinder apply Agile methodology in their teams.

EE HSBC 4X> Multiple award winning enterprise experts

As Platinum and Enterprise Atlassian Experts we are well placed
to provide large enterprises and the public sector with consultancy,
technical implementation, training, and support packages for JIRA,

Confluence, and the rest of the Atlassian stack.

Clearvision’s flagship self-developed product, Spectrum, makes life
easy for system administrators by centralizing access, control and
reporting across many applications in a single development platform.
Using Spectrum, Clearvision provides robust hosting options for the
enterprise, and bespoke infrastructure solutions suitable for sealing

up application stacks to many thousands of users.
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